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2-1-1 Tampa Bay Cares  
Number of Calls 

 
 
Source: ACD Report 

 

Abandonment Rate 

 
   

            Source: ACD Report 
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Talk Time 

 

Source: ACD Report 

Wait Time 
 

 

Source: ACD Report 
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PEMHS Navigation  
Number of Families  
 

 
Source: PEMHS Monthly Upload 

 
 
Type of Navigation 
 

 

Source: PEMHS Monthly Upload 
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Central Florida Behavioral Health Network 
Incidental Volume 

                              *Incidental time is the amount of time between when the incidental is request is submitted and CFHBN approval.                    Source: CFHDS 

 

Juvenile Welfare Board 
 Year-to-Date FY17 Spending by Category 

 
Source: CFHDS 

FY17 Monthly Spending 

 

Rent 57%

Shelters 16%

Electric 11%
Food 4%

Child Care 3%

Water 3%

Furniture/Bedding 2%

Other Incidentials 2%

Transportation 1%

Note: Pcard expenditures have been reconciled through October only.
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Total Authorizations 
Processed

165

Average Incidental Time* 
01:28:13

Exceptions Comittee 
Request
84 (51%)


